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Oxygen Feedback Evolution

3.0

Search Engine

2.0

Commenting platform
Page Ratings

Usage statistics

Semantic Search
Faceted Search

Advanced Search Queries
Content Labeling

4.0



WebHelp Output and Search Features Availability

Content 
Indexing

Keywords 
Search

Non WebHelp 
Responsive HTML 

content

24.x Webhelp 
Responsive Output

25.x WebHelp 
Responsive Output

26.0 WebHelp 
Responsive Output

Semantic 
Search

Faceted 
Search

Advanced Search 
Queries

Content 
Labeling

N
EW



Integrate Oxygen Feedback

WebHelp Responsive 

Oxygen Feedback embeddable 
HTML fragment

Oxygen Feedback comments 
component

3. Enjoy Oxygen 
Feedback

Use Oxygen Feedback as 
commenting platform and 

search engine in your 
WebHelp Responsive 

publication

1. Create Site Configuration

Acquire an embeddable 
HTML installation fragment 
by setting up your WebHelp 

Responsive deployment 
details in Oxygen Feedback.

2. Embed HTML 
Fragment

Configure the Oxygen 
Feedback HTML installation 
fragment into your WebHelp 

publishing process and 
republish your 

documentation.



Enable Content Indexing



Content Discovery

SITE MAP

Indexable  
resources



Faceted Search

Continue to apply filters until 
obtaining the desired result03

Apply filters to refine search 
results02

Perform search01



Apply Facets to DITA topics
DITA Classification Map

Apply faceted values to DITA topics

DITA Subject Scheme Map

Define facets categories and values

WebHelp Responsive Search 
Results Page

Use facets to filter search results



Apply labels to DITA Topics

WebHelp Topic Page

DITA Topic

WebHelp Search Results Page
Associate label

Search by label



Advanced Search Queries

Field-specific queries05 Specify which fields to search within a 
document (e.g.: title, description, labels)

Wildcard queries03 Use wildcards symbols, such as “*” or “?” to 
search for variations of a word

Regular Expression 
queries04 Enclose patterns within forward slashes to 

find  content that match the given pattern

Boost queries07
Emphasize the importance of a specific 
term using the “^” symbol followed by a 
boost factor

Boolean queries01 Use Boolean operators, such as AND, OR, 
and NOT, to combine or exclude keywords

Phrase queries02 Enclose search terms in quotation marks to 
find content that contains the exact phrase

Proximity queries06 Search for keywords that are situated within 
a defined distance of each other

garden AND preparation

"formative prune"

me?t

/(sub)?tropical/

title:flowers

"flower soil"~10

formative^10 prune



Semantic Search



Try Oxygen Feedback Cloud

● Go to https://feedback.oxygenxml.com
● Create a new account
● Try it for 30 days

https://feedback.oxygenxml.com


THANK YOU!
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